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5% Product Vision

Patient as an Empowered Partner:

Empowering Ireland’s Patients for a Healthier Tomorrow Our vision is to
revolutionize healthcare in Ireland by making the patient an empowered
partner in their own care journey. Through seamless access to real-time
information, innovative models of care, and collaborative platforms, we
aim to enhance patient experience and enable proactive health
management. Have the right information at the right time in the right
place—and the power to share it.

Together, we're not just improving healthcare; we're reimagining it.



If' Health App

= COVID Lessons Learned: Built on learnings from COVID Tracker App

» Cross Government and International Collaboration: in collaboration
with HSE, Dept of Health and OGCIO + EU MS & EU Digital Initiatives
(EUDI, EIDAS)

= Everything By Design:

Welcome to the
Cork University
Maternity Hospital
Thank you for choosing us
for your care.

Onr s1T enjoy canng for mothers and
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o Security by Design

Upcoming appointment: o Privacy by Design
Next Appol t T .
8| > o Accessibility by Design
locd test 10 30am

= Collaborative Design: Designed with Patients and Clinicians

Your CarePlans _ _
(Ao st You e et = Data Protection: DPIA in development based on COVID Tracker
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Values - mothers
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The biggest value of the app to me, is ...

The - MANAGING APPOINTMENTS - THAT WOULD BE
:T:ﬂ mwtz;::t‘ THE THING THAT YOU HAVE TO KEEP ON TOP The biggest value of the app to me, is ...
OF - WHERE YOU'RE GOING AND WHEN IS <
JUST THE MOST IMPORTANT THING IN YOUR PERSONALIZED JOURNEY WITH THE RIGHT

PREGNANCY. INFO AVAILABLE TO ME AS | NEEDED IT




Values - medical professionals

The biggest value of the app to me, is ...

SAVES ME TRANSMITTING STANDARD
INFORMATION. COULD SIGNPOST TO THE APP
INSTEAD. GIVES MORE TIME TO CHAT TO THE

PATIENT UNDERSTANDING HOW THE PATIENT IS
FEELING.

The biggest value of the app to me, is ...
INSTANT ACCESS TO PATIENT DEMOGRAPHIC AND PRESCRIPTION
PATIENT CENTERED CARE!



Questions - mothers

A question | have about the app, is ...

HOW? CAN'T SEE HOW IT WILL
HAPPEN BUT WOULD LOVE IT TO

A guestion | have about the 8op, Is.
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A question | have about the app, is ...
A question | have about the app, is ..,

IS IT GOING TO HAVE ALL MY HEALTH DATA € Updathog age e appls
(COMPLETE HEALTH RECORD)? _ padsipral oot %';‘g‘ '

I'VE HAD EXPERIENCES WITH MOUING ETC... - @&wlg&m,w;w

IT'S ON YOU T0 REMEMBER WHATS =y

HAPPENED BEFORE - WHAT'S GONE ON?
THAT'S A LOT FOR A PERSON.




Questions - medical professionals

A question | have about the app, is ... A question | have about the app, is ...
WHAT IS THE SOURCE OF THE DATA?
HOW DO WE MAKE SURE THE INFORMATION —_ R —
IS RELEVANT AND UPDATED FOR PATIENTS BRI DEGP X

ITIN?



Your Wallet myHealthID

All your ID credentials in one place:

welcome to your HSE Digital wallet E-l E
Find out what Digital credentials E

I d e n t i ty are and why you need one here.

Add your cards or certificates here:

B Vview at a larger size

Own your digital Health ID. Retaky
HealthiD First name(s)
myHea Sarah
Carry health cards and certs on your Shiciiy detalle 5 0 I
phone EHIC, DPS, Medical Cards etc. e
Date of birth
. . 12/12/2000
Integration with MyGovID, PPSN and IHI oV b caticae (v &g
Show details > XXIXXXXXX
Secure check-in at healthcare facility SprY oale
and online. ® = ) @ 5 <) B ® a0

CarePlan Walle Appolntment Help Prescription

CarePlan Wallet  Appointment Help Prescription

Control what information you are sharing
and with who. 10




o O

A
Verifying Identity
Patient presents QR

—9 o

Hello, Cork University Maternity

Hospital R Verifier app is used to scan
s“w‘r?“:?“rdm:l:"ﬁ;?:: e TR RS and transfer the data
between the patient and
Choose how yoo want 1 conmect bulaw.. the Healthcare worker

Scan your Patient's QR code

Click hare 0 scun and yanly Maee dontiny
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Appointments

All your appointments in one place.

Reduced DNAs with in-app appointment
reminders.

Easy cancellation and reschedule

Waiting list information, my waiting lists, how
long will I be waiting

Calendar integration
Pre-appointment checklists

Post appointment self-care information

Your upcoming
appointments

If you think you need medical help right
now contact 112 or 999

g Today

June 2024

Blood test

D 12112724 >
10.30 AM

July 2024

Fetal anatomy scan

® 2122 >
12,30 AM

) _ i @ &

CarePlan Wilket Appointment Help Prescription

Your appointment

All your appointments in one place:
helping you to keep on track with your
carePlans.

Date XXIXXIXXXX
Appointment type Blood test
Time XX XX AM

Clinic address Cork University

Maternity Hospital

Wilton Road
Cork
Ireland

Patient Instructions

It Is recommended that you bring a member
of your family or a friend to the appointment

Telephone +353 (0)21 492 0500
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CaraPlan Walket Rypoirtmavt Heip Prescription




Your Prescription Your medication
@ The app securely stores your prescription history

detalis, this includes medication names, dosage
' instructions, ensuring easy retrieval whenever Your last 12 months of prescriptions.
‘ you need

Prescription history

Prescrlptlons Your active prescription details

Filter by month last issued

Medication Bisoprolol 10mg

Direction Once daily,

See what medication you have been AT
i Las! issued XXXXIXXXX

prescribed Long term Yes
Medication Bisoprolol 10mg

. .. Last issued 23/09/2023
Easily manage repeat prescriptions Uaiam Yes

Clinician Dr Banaji
Keep a record of current and past ™~ o -
medication. Clinician Dr Banaji

This item needs to be reviewed by the
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CarePlan Wallet  Appasstment Help




Medication
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Prescribed Medications

Prescriptions

N o prescrgion deiss i1 ore (feie

Your Prescriptions
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LA OnN feakaes e In
prrant and Wil be svaiubin 0 o

Thiy achve prascryition delnde prm ¥
GOl aton urposs or Your

Hoivn preacnanm wil ho avaintie

won
Your nctive prescription details
Mectzaesr Fadic st 10mg
(TS Gnca daby,
ANr maste
Caprinng senm
Larg Wy Yo
Lael mavael 2amaan
Dr Banap
Wacar Ang ~

Vewi bt A Noen 8 dny
Alsr masls

TR -

-l mman
e Dy Bannp

My Medications

Your own
medications

Cwmy xtert (308 socoesgs

2 ben Sorrpen

VALY TOSIEY Y A M

B
Foka wu doke i, (ortine v v

narod ot

Modications you have added
Naakont on Asgirin 11my
Lang e No
Frv ah0) XXX
Lot s OO0
Chmicn O Danap

(*) Adt nutas stoc) e ooamant

Medication details

Class aztar® i sockeacyy st oes isegoert
PO SOMAD STEVH. [N NOREAN THTEr o

Nds o

WEIOR. SOIENY (wd Wi

menvenl o

@ wnfo

List af me

ONS you ane

curently taking

Presonpions and over s

M MOACANONS (2 mpe
A5, dnb-aods | and bathals
(ecarmpben: girmseng, gngko)
nclude modcators tkan as
Noedad (examphe rlingycenn)

‘ Hamowe this medication

Check your answers
before adding this
medication

Medication details
Mnthcaeon Aapiris Theng
Dwmeter Once telly,
Al ivaodn
Siat dyw BOCORXTE00E
Medication added
o dmm AXRRXXX A 11 Juckreer towe
(=2 O Gwnaj
Lovwg buemy N
Your Declaration

| herety cortty thal, % ihe beet
of mry ANoAage, Ihe pronidas
nlormraton i bue pod secuniie

Comfh

and add your medcatl

Canrinl




E Personalised . 7S

. Your baby at o
Healthcare Information | weesz-2 w Your maternity
CarePlan
Your care plan (designed with clinicians and Your child's Al you need to know about pregnancy
. and birth, advice on keeping well, and
patlents) de.velopmental the services available 1o you.
milestones from
Self-care advice and information 6 to 9 months What's next
What's happening now and next v _ Fotal ans
Next Appointment scan
§ 1212123 How yourt
Personalised just in time health and wellbeing Blood test 10.30am Book a ter
. . Sweet dreams baby
information to support you at all stages on your Showing 1 of 5
care pathway.
Your services
Other services you can access
Classes near you:

Content to explain tests and results T = B’

Walet Appoiniment o Prescrgtion

Alerts when you are due a vaccine or test
15
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https://players.brightcove.net/6270243571001/default_default/index.html?videoId=6337569941112

Signhposting
Help & Support

Health services near me

My Health services, contact details, care
teams, directions, public transport

Live ED and Injury unit waiting times

Responsive real-time help and support fron
real person in HSELive.

Web chat and in-app messaging

Locations

Breastfeeding services
Information on local breastfeeding
support groups and volunteers in

every county.

Select a service area

Cork

o/

Your maternity hospital

Cork University Hospital,

Wilton, Cork, Ireland, EaSonky Sreey "9
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“limerick Thurles Kilkenp Sallincollig Primary Care
Phone: +353 21 492 0500 y ;,‘, & Nt Road, Ballincollig,
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