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Patient as an Empowered Partner: 

Empowering Ireland’s Patients for a Healthier Tomorrow Our vision is to 

revolutionize healthcare in Ireland by making the patient an empowered 

partner in their own care journey. Through seamless access to real-time 

information, innovative models of care, and collaborative platforms, we 

aim to enhance patient experience and enable proactive health 

management. Have the right information at the right time in the right 

place—and the power to share it. 

Together, we're not just improving healthcare; we're reimagining it.

Product Vision



Health App

 COVID Lessons Learned: Built on learnings from COVID Tracker App

 Cross Government and International Collaboration: in collaboration 

with HSE, Dept of Health and OGCIO + EU MS & EU Digital Initiatives 

(EUDI, EIDAS)

 Everything By Design:

o Security by Design

o Privacy by Design

o Accessibility by Design

 Collaborative Design: Designed with Patients and Clinicians

 Data Protection: DPIA in development based on COVID Tracker 

learnings
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Values - mothers  



Values - medical professionals  



Questions - mothers  



Questions - medical professionals  



Identity

Own your digital Health ID. 

Carry health cards and certs on your 

phone EHIC, DPS, Medical Cards etc.

Integration with MyGovID, PPSN and IHI

Secure check-in at healthcare facility 

and online.

Control what information you are sharing 

and with who. 10



Patient presents QR 

code from their app

Verifier app is used to scan 

and transfer the data 

between the patient and 

the Healthcare worker

Verifying Identity



Appointments

All your appointments in one place.

Reduced DNAs with in-app appointment 

reminders.

Easy cancellation and reschedule

Waiting list information, my waiting lists, how 

long will I be waiting

Calendar integration

Pre-appointment checklists

Post appointment self-care information
12



Prescriptions 

See what medication you have been 

prescribed

Easily manage repeat prescriptions 

Keep a record of current and past 

medication.
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Medication

Prescribed Medications My Medications



Personalised 
Healthcare Information

Your care plan (designed with clinicians and 

patients)

Self-care advice and information

What’s happening now and next

Personalised just in time health and wellbeing 

information to support you at all stages on your 

care pathway.

Other services you can access

Content to explain tests and results

Alerts when you are due a vaccine or test

A cert or test result delivered to your phone.
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https://players.brightcove.net/6270243571001/default_default/index.html?videoId=6337569941112


Signposting 
Help & Support
Health services near me

My Health services, contact details, care 

teams, directions, public transport

Live ED and Injury unit waiting times

Responsive real-time help and support from a 

real person in HSELive.

Web chat and in-app messaging
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