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39%: preferred to see 

their doctor 46%: 

telehealth services 

unavailable 



 

 

TELEHEALTH PRE COVID-19 

 



 

 

ANP Telehealth Data - 2019 

NATIONAL TELEHEALTH 
National Telehealth  



 

 

Programme 



 

 

Digital Telehealth 

Roadmap 

ESTABLISHING TELEHEALTH 

Adjunctive not a Replacement 

Are some Clinical Services more suited to Telehealth than others? 

Consent 

Workflow , ABF, Awareness Campaigns 



 

 

Ergonomics  

Training  



 

TELEHEALTH READINESS 

 

Define Case Need 

Business Process 

Governance 

Hardware 

Software 

Network 

Environment 

Vendor 

Platforms 



 

 

TELEHEALTH PROJECTS 

Cardiology Respiratory 

Projects Frailty 

Stroke 

Discharge 

Pancreatitis 

Nephrology 

Group 

Rehabilitation 

Oncology 

Opportunities  

to Expand 



 

TELEHEALTH PROJECT 

PLATFORMS 

 

 

TELEHEALTH DEMONSTRATOR  



 

PROJECT GOALS 

 Digital Capability Development 

 Understand the Baseline, Achievements, Refinements 

 Create Blue Prints 

 Project Support 

 Industry Support 

 Governance Intelligence  



 

TAKE HOME MESSAGE 

 Improve Access 

 Empower Patient/ / Clinician  

Symptom Tracking 

 Adopt new ways of working 



 

Thank You 


