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Dear Colleagues,

We are delighted to present our HSeLanD Training Manual which is designed to assist
you in navigating this platform.

The manual will support you to:

Navigate HSeLanD.
Register/update your profile so you can access our eHealth training catalogue.
Find and enrol on courses
Explore HSeLanD Hubs & Resources.
« How to gain access to eHealth Resources on the Discovery Zone.

HSeLanD is a user friendly learning platform offering both virtual and classroom based
training. It helps you to take control of your learning progress and allows you to develop
your Personal Learning goals. You can also review your learning history in preparation
for your Performance Achievement discussion with your line manager.

Things to consider before booking training:

- Please read our course outline carefully on HSeLanD, as some of our courses have
very specific requirements, for example it is recommended to use a personal
computer/laptop with a private internet connection to complete exams that are
proctored online such as PRINCE2 & ITIL.

- A number of our courses require experience in using specific software or
programmes.

Please contact us as soon as possible if you are unable to attend the training and need
to withdraw from a course on HSeLanD. This is to ensure your place can become
available for another member of eHealth.

I hope you will find this training manual useful and if you have any comments or
suggestions, please contact us at ehealth.training@hse.ie

Kind Regards,
Jessica Winters.

On behalf of eHealth Training and Development Team.
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What is HSeLanD?

h

HSeLanD - is the Health Service’s online learning portal with over 300 eLearning
programmes, resources, assessments and planning tools to support you in your
current job role and with your personal and professional development. Built on a
fully integrated Learning and Talent Management System, HSeLanD supports
over 120,000 health and social care staff, across multiple disciplines in Ireland. In
addition to providing the portal, HSeLanD offers:

A single training platform, where you can complete all mandatory, essential
and Covid- 19 related training.

Dedicated online areas called collaborative learning hubs to facilitate
knowledge sharing between multidisciplinary groups.

Targeted online tools to support areas such as induction, personal
development planning and skills assessments.

Online management of classroom, virtual and blended learning, enabling
users to register for learning events.

Learning Management system technology to track and report on local
learning and training activities.

It also offers flexibility, because you can complete courses virtually, start — pause
and resume at your own convenience. You will also receive reminders for all your
Certificates that are due to expire.

Back to top
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How to register your profile on HSeLanD

1. Select Register by following this link

hseland.ie Home About Services Support Contact  Signin

Welcome to HSeLanD, the Irish Health
Service's national online learning and
development portal.

Sign in or register to get started.

2. Select create an account as staff,

Do you really need to create 3 NEW account?

HSELAND - TERMS OF SERVICE

PLEASE READ THESE TERMS OF SERVICE CAREFULLY AS THEY CONTAIN IMPORTANT INFORMATION
REGARDING YOUR LEGAL RIGHTS, REMEDIES, ASWELL

(i) you (as an “Employer User"), where you are assig
business role on behalf of your employer.

ms of n
Appendix 1 of these Terms); (i) our Privacy and Cookies Policy; fiii) Saa$ License Terms [contained in T -

Cancel Agree & Continue

Read through the following terms and conditions and when complete select agree

and continue.
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3. Please fill in all personal details within registration. Make sure to use your
HSE email address in case you may forget log in details & require your
password reset. Click continue when all fields are filled in.

ity question and insert the answer to this below.

4. Scroll down, find National Services and National Divisions & press

National Services and National Divisions

If you work for a National Service or a National Division, select this option.

5. Please select Corporate.

" Caram le Eolas

Registration

@ National Service or National Division
Please select the National Service or National Division

Select National Service or National Division

Please select

Please select
Acute Hospitals Division
Ambulance Service

Corporate
Disability Services - Transforming Lives

Health & Wellbeing

Health Business Services

National Cancer Control

National Clinical Leadership Centre
National Community Services
National Finance Division

National Screening Service

Other Acute Services

Back to top
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6. Please Select eHealth in “Value”

@ National Service or National Division
Please select the National Service or National Division

7. Select your Function

Ceiram le Ealas

Registration

@ Mational Service or Mational Division

You will then be presented with the different sections within eHealth. Select your
area and where available your further section.

Please see below bullets to define your section:

CTTO Community Delivery Acute Delivery
e Transformation & Community IT Acute Delivery

Strategy Office Delivery Team Critical Care
Transformation — ECC Programme IPMS
Solution Architecture ePharmacy Med Lis
User Experience ICCMS MN CMS

Primary Care NCIS

Public Care NIMIS

SCS - CMS

Social Care

Telehealth

WRE

Back to top
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Corporate Delivery
e Corporate Services

RPA — Intelligence
e  Automation & CRM
Solutions

Integrated Information
Services (IIS)
e Date Governance &

Enabling Services
Data Operations
Health Performance &
Visualisation Platform
(HPVP)

Standards and Shared Care
e NRC & Clinical
Terminology
Shared Care Records
Technical Architecture

Public Health Delivery

Customer Service

Experience (CSE)

Service Operations
Service Transition
Strategic -
Applications
Service

Technology Office

Business
Enterprise Solution
Cloud Platforms
Health IRL
Networks

Portfolio
Management
Technology &
Deployment

Contracted Staff

eHealth Chief Operating Office (COO
Business Operations

Employee Relations

Executive Support

Finance

Finance & Mobile Telephony

Hr & Recruitment

Training, Development &
Communications

Office 365

Planning & Portfolio Management
(PPM)

Programme Management Office
(PMO)

Resource Augmentation Services

SAP COE

Business Delivery, Finance &
Procurement

Business Support

New Developments

Quality Assurance

SAP Business Intelligence Unit
SAP Transformation & Continuous
Change

Technology & Infrastructure

. W cone
8. Please provide your Personnel number & click

(If you do not know this yet — use 12345 & update once you do know.)

Chiram le Ealas

Registration

Unique Identification Number

Please enter your Staff or Personnel Number.

30042181
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I.

9. You will be Eresented with further registration screens, update if reiuired and
press | or if no adjustments are needed just press the J

button.

.
10. Select you're not a part of a professional body &

Registration

Professional Body

Are you a member of a professional body?

OYes@No

11.The last screen you will be presented with is the confirmation screen. Tick the
box to confirm that all the information you have provided is accurate and up-

to-date and press

Registration

211 confinm that a1l of the Information | have provided Is scourate and up-ta-date,

If you are experiencing any difficulty with the above steps, please email
and one of the eHealth Training & Development team
members will assist you.

Back to top
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How to edit your HSeLanD account

1. Log into HSeLanD by following this link
2. When logged in successfully, on Home Tab click Profile & click on

Echit Prohile

3. Confirm your personal information & security questions are correct, press

Continue

4. Find National Services & Divisions & pressm

National Services and National Divisions

If you work for a National Service or a National Division, select this option.

Back to top
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I.

. . Continue §
Technologies —current Function & Sector and press if you need
to make any changes select

5. Please make sure you have Corporate — eHealth & Disruptive

Change
& update.

If your function is incorrect, you must change to the correct function by clicking

Change

Please see example:

Cigram i Eolas

Registration

@ Mational Services and National Divisions

+ eHealth Chief

* Busingss Operations

» Training. Development snd Communications
Change

When selecting your function, you will be presented with the different sections within
eHealth.

Back to top
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Please see below bullets to define your section:

Transformation &
Strategy Office
Transformation —
Solution Architecture
User Experience

Corporate Delivery
e Corporate Services
e RPA - Intelligence
e Automation & CRM
Solutions

Integrated Information
Services (IIS)
e Date Governance &

Enabling Services
Data Operations
Health Performance &
Visualisation Platform
(HPVP)

Standards and Shared Care
e NRC & Clinical
Terminology
Shared Care Records
Technical Architecture

Public Health Delivery
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Community Delivery

Community IT
Delivery Team
ECC Programme
ePharmacy
ICCMS
Primary Care
Public Care
SCS -CMS
Social Care
Telehealth
WRE

Customer Service

Experience (CSE)

Service Operations
Service Transition
Strategic -
Applications
Service

Technology Office

Business
Enterprise Solution
Cloud Platforms
Health IRL
Networks

Portfolio
Management
Technology &
Deployment

Contracted Staff

Back to top

Acute Deliver

Acute Delivery
Critical Care
IPMS

Med Lis

MN CMS
NCIS

NIMIS

eHealth Chief Operating Office (COQ)

Business Operations

Employee Relations

Executive Support

Finance

Finance & Mobile Telephony

Hr & Recruitment

Training, Development &
Communications

Office 365

Planning & Portfolio Management
(PPM)

Programme Management Office
(PMO)

Resource Augmentation Services

SAP COE

Business Delivery, Finance &
Procurement

Business Support

New Developments

Quality Assurance

SAP Business Intelligence Unit
SAP Transformation & Continuous
Change

Technology & Infrastructure




I.

6. Please enter your Personnel number and select ,

hseland.ie
Ciiram le Eolas

Registration

Unique Identification Number

Please enter your Staff or Personnel Number.

30042181

Further registration will follow, update if required and select.

. . Continue
If no adjustments are needed cI|ck

7. The last screen you will be presented with is a confirmation screen. If you are
happy that all your information you’ve provided is correct, click the box and

Finish
press

Registration

that ol ol e ior matum | have peovated B w0 5 te and op 15 date
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How to enrol onto eHealth Induction

1. Log into HSeLanD following this link

2. When on the home tab, type eHealth & click

Learning Status

This i an overview of your learning propress,
Select the areas below o continue your

learning journey

View your active courses +

5 National Frailty Education Programme

1 completion evaluation survey

Courses Awaiting
Completion

eHealth Induction (Clas
sacalas TasCl

In catalogue(s): Customer Service Experience (CSE), Service Operations, eHealth Chief Operating Office (COO), Business Operations, Resource
Augmentation Services, Planning & Portfolio Management (PPM), Programme Management Office (PMO), Access to Information (A21), Acute Delivery,
Community Delivery, Corporate Delivery, Standards & Shared Care Records, NRC & Clinical Terminology. Shared Care Records, Technical Architecture,
Integrated Information Services (lIS), Strategy & Project Management , Health Performance & Visualisation Platform (HPVP), Data Operations, Data
Governance & Enabling Services, Technology Office, Business Enterprise Solutions, Portfolio Management, Networks, Cloud Platforms, Technology &
Deployment, Strategic Applications Service, Service Transition, Public Health Delivery, SAP Centre of Excellence , Chief Technology Transformation
Officer (CTTO), Chief Information Security Officer (CISO), Chief Information Officer (CIO)

4. Click

Enrol

eHealth Induction (Classroom)

eHealth Ireland

Leaming Type: Classroom

Avzilable Languages: »

Duration: 1Day

‘Who Should Take This: » Nev

Session(sk:

Please remember you must seek approval from your line manager before
enrolling on courses.

Back to top
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https://www.hseland.ie/dash/Account/Login

5. Please complete the Enrolment Confirmation page

For eHealth Induction (Classroom)
Enrolment Approval Request
nt Approval by eHealth Training (EHEALTHTRAINING) is before this request can proceed.
ing t 2

supporting information In relation to your request and r indertaking the course.

Enter justification here

Additional Information

Manager E-mail
Your contact mobile number
1.Name of line manager

Have you consulted with your manager and obtained permission to attend this course?

(Please Select) v

1s this your  attending this programme?

(Please Select) v

6. If you need to withdraw for any reason go to Learning record, find Induction in
courses

CfllrseCatzlogues  Certificates  SocialTools M

Q Search Course Catalogues

Keywords

Learning Type

7 Current Learning

7. Select NHITM W STMOI T & contact eHealth.Training@hse.ie to let us know.

Learning Record

Current Learning. Learnin

Module Title/ID Status 3 Training undertaken between And

Al e.g 17-0ct-2023 1] .9 17-0ct-2023
Results per Page:| 26 v
Showing: 1- 25 of 39 f I.

eHealth Induction (Classroom) @ Not Started 0%
[ Classroom, English, @ Enrolled On 17-Oct-2023 13:58 BST

? [ 4 1 Evaluation(s) = Withdraw enrolment
eHealth Irelandt

Back to top
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How to enrol on eHealth Courses

Log onto HSeLanD following this link :

If you know the name of the course you're interested partaking, type it into the

Q
search bar & press

For example:

Learning Status

Thisis 3
Select the areas below to continue your

learning journey

View your active courses +

National Frailty Education Programme

Access and complete the post completion evaluation survey
Courses Awaiting

Completion oo

3. After selecting the course title, this will then direct you to Course Catalogues
page, select the course from the listing.

Search a Module

Managing people using h m

I Search Results for "Managing people using hr* I

Please remember you must seek approval from your line manager before
enrolling on courses.

Back to top
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Managing People Using HR Policies
(Classroom)

by eHealth

eHealth Ireland o reviens skint

Session

Programme Overview

Understanding and applying the legal framework that gaverns human resource development in the
organisation is as important as other management skills. Factors defining this framework are presented
in this one Thep to explain the various employment statutes and their
impact on the role of the line manager. Moreover, how the use of HR policies not anly serves to comply
with the legislative obligations but is also essential in motivating and building committed staff to deliver
that high-quality perfarmance.

Learning Outcomes
How tointerpret and apply the HR policies that underpins:

« Effective employee performance
«+ Employee Grievances

« Attendance management

« Dignity at work palicy

Learning Type: Classroom

Available Languages: + English

Duration: 1 Day

Who Should Take This: = Any staff member with direct people management respansibilities, Grade V and above

4. You'll now be able to view & enrol onto the course. If the course has multiple

Enrol
sessions, choose the date that suits you & select

Learning Qutcomes
How to interpret and apply the HR policies that underpins:

- Effective employee performance
+ Employee Grievances

« Attendance management

+ Dignity at work policy

Learning Type:

Available Languages:

Duration:

Who Should Take This:

Support Contact:

Classroom

- English

1Day

« Anystaff member with GradeV/ and above

eHealth Training@hse

[ Managing People Using HR Policles (Classroom) Seats: 11
At The Richmond Education and Event Centre, Education Room, No 1 North Brunswick Street, Dublin 7,
D07 TH76, OaCIO Training Facilitie:

14-May-2024 09:30 - 14-May-2024 17:00BST

+ Show more Info

Session(s):

5. Please complete the Enrolment Approval Confirmation page correctly,

Enrolment Approval
For Managing People Using HR Policies (Classroom)
Enralment Approval Request

nitisl enrolment Appros

by eHealth Training (EHEALTH.TRAINING) is required bafors this request can proceed
Please provide supps :

ing information in relation to your request and rationale for undertaking the course.

Additional Information

Manager E-mail
Your contact mobile number
1. Name of line manager

Have you consultad with your manager and obtained permission to attend this course’

(Please Selact) v

s this your first time attending this programme?

(Please Selact) v
Back to top
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6. You can also view all eHealth courses that are available to you depending on
your function. Select Course Catalogues from the top menu on the Home tab

Course Catalogues

Course Catalogues Course Coupon Enrolment
Clinical Skills Digital Skills eHealth and Disruptive Health & Safety
0 Technologies e

HSE Compliance s, Human Resources Mational Health and Socia ONMSD
Human 2 Care Professions Office
Reso urces &
-

Personal Effectiveness H Profession or Unit Quality, Leadership & Tallaght University Hospita
Management @
-

This will then direct you to Course Catalogues home page, select “eHealth &
Disruptive Technologies”.

Now you can explore all courses available to you, depending on your function.

Course Catalogues

s 3 note

Programumes

polie e e die Aiie dile

eHealth relana eHealth ¥elana eHealth refand eHeakh Ireland eHealth elana eHealth keland eHeakh Irefand

polie diie  diie Al Sile il

eHealth relang cHealth relana cHeah Irelang eHealth reland eHealth kelanc eHealth eland cHesth relang

Back to top
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How to withdraw from a course

Log onto HSeLanD following this link
https://www.hseland.ie/dash/Account/Login

Please notify the Training & Development team via email
(eHealth.Training@hse.ie) as soon as possible that you’re unable to attend.
You will need to withdraw from the course on HSeLanD. This allows another

colleague to avail of the space on the course.

To withdraw on HSelLanD, after logging in you’ll be directed to the Home
page. Go to View your active courses.

Sf',land!e Home About Hubs&Resources Courses  Certificates Help Profile v

What new courses are you interested in?

N

Learning Status

0 Mandatory Courses
Awaiting Completion
Courses Awaiting
Completion

New Office 365 eLearning Courses

0 Certifications Expired

Access the courses skills

View your active courses » (XX XXX )

This will then direct you to the Learning Record, find the course in listing.

For example:

s e

Managing People Using HR Policies (Classroom)

o ish, @ Started On 14-May-2
P

n Process 50%
eHeaith reland " oolying the lega cerithet e s human resouree deslopmentin e oreaniatior

Back to top
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Withdraw enrolment
5. Select _

Managieg Poophe Using HR Policies {Classeoom)

rish 0 Strtsd On 1M

Progesmme Overview

oot ey

6. A pop-up box will appear, type your reason for withdrawing. Click

Reason for Withdrawal ®

Withdrawing from this learning module will remove its record from your learning history.

:aMd

7. The Training & Development will then receive notification that you've
withdrawn yourself.

‘When Tuesday 14 May 2024 09:30-17:00 Location

Managing People Using H.R. Policies; Richmond

09
10
11

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and
know the content is safe.

Dear Jessica Winters,
Please note your withdrawal from Managing People Using HR Policies (Classroom).

Thank vou for vour attention.

Back to top
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8. You'll also receive a confirmation email regarding your withdrawal.

Tue 14/11/2023 12:43
support@hseland.ie
Course Withdrawal Nofification

Required M Jessica Winters

Location

‘Course Withdrawal Nofification

The Richmond Education and Event Centre, Education Room, Mo 1 North Brunswick Street, Dublin 7, DO7 TH76
[Note: The GMT offset below reflects daylight saving time adjustments)

support@hseland.ie

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and
know the content is safe.

Dear Jessica Winters,
Please note your withdrawal from Managing People Using HR Policies (Classroom).

Thank you for your attention.

Back to top
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I.

What is the Discovery Zone on HSeLanD?

What is the Discovery Zone?

e The Discovery Zone Hub is a location within HSeLanD that hosts an eclectic mix
of valuable learning resources for all Health and Social Care workers across a
range of important topics and initiatives.

What does the eHealth & Disruptive Technologies Training Resources page
contain?

This page is dedicated to eHealth & Disruptive Technologies staff, here you can
view the:

Organisational Chart which is a part of our eHealth Induction Programme,
Animated Videos from our training specialist (Covid-19 information) & HR
Policies

Performance Achievement resources,

eHealth & Disruptive Technologies Tech Free Pod Casts, which focuses on
human issues

eHealth & Disruptive Technologies Lunch & Learn webinars.

The content is always updating so keep an eye out for future developments.
Please click link below to watch a short video about the Discovery Zone:

Back to top
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https://www.youtube.com/watch?v=e7EgS3unPME

Where is the Discovery Zone located on HSeLanD?

1. Log into HSeLanD following this link
https://www.hseland.ie/dash/Account/Login

2. On home tab click Hubs & Resources

hseland.ie

What new courses are you interested in?

Alut  Hubs & Resources ourses

Certificates  Help

EE

3. This will then direct you to Hubs & Resources section of HSeLanD, scroll

down & you will find the Discovery Zone hub

hseland.ie

This i-START Hub has been developed
to support the induction (on-boarding)
of all employees on appointment to
theirn...

View the hub »

>

Discovery Zone

The aim of this hub is to house
valuable information and resources for
all healthcare and socialcare workers
on impor...

View the hub -

Home About

The Mental Health Services Hub is a
core resource for learning, information
and communications related to the
applica...

View the hub »

{5y
CLCF

Clinical Leadership
Competency Framework

A leadership resource for Nursing,
Midwifery, and Health & Social Care
Professionals.

View the hub -

A

Hubs & Resources

Courses ~  Certificates Help  Profile v

Hub

This hub has been created to provide
HSE staff with an overview of
performance achievement and stores
useful informati...

View the hub »

Change & Innovation Hub

This hub is a contemporary and
dynamic space where people can find
up to date information and resources

on people and ...

View the hub -+

4. Select

Version 1.2
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You'll be directed to a new webpage like so:

Welcome to the Discovery Zone .-

+
The aim of this hub is to house an eclectic mix of valuable learning resourcesfor N
] all Health and Social Care workers across a range of important topics and
= i

choose "view all resources".

* linitiatives. To get started, either use the "Search resources..." area, select a topT

g

What would you like to search for today?

Select a topic
n O e

You can also view all resources.

You can now view all resources available to you on the Discovery Zone.

If you know the name of the resource, type it into the search bar & click ﬂ
If not you can also view all resources by clicking on

You can also view all resources.

Welcome to the Discovery Zone

The aim of this hub is to house an eclectic mix of valuable learning resourcesfor
all Health and Social Care workers across a range of important topics and
-* linitiatives. To get started, either use the "Search resources..." area, select a topTA

choose "view all resources".

g °

= opooooo
o Qoooooo
ol —teiei] O

.. O -+

I

What would you like to search for today?
[
Or

Back to top
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How to find eHealth Resources on the Discovery Zone

1. Firstly log onto HSeLanD following this link

Hubs & Resources

2. After logging in, when on the Home Tab, select

hSQland,ie Home  Abo ourses v Certificates Help  Profile v

What new courses are you interested in?

E

Learning Status

0 Mandatory Courses
Awaiting Completion

7 Courses Awaiting
Completion

View your active courses +

Mandatory Training
Dignity at Work (Revised 2022)
00000

3. This will then direct you to the Hubs & Resources tab,

hseland.ie

Hubs & Resources

Home About Hubs & Resources

Courses ~~  Certificates Help  Profile

The HSeLanD Hubs are designed to support the rollout of local and national initiatives, allowing you to
find out what's happening, access relevant documentation, and collaborate and learn together online.

Learning Hubs

o

i-START Hub

This i-START Hub has been developed
to support the induction (on-boarding)
of all employees on appointment to
their n...

View the hub »

o
aco

Mental Health Hub

The Mental Health Services Hub is a
core resource for learning, information
and communications related to the
applica...

View the hub »

D

Discovery Zone
The aim of this hub is to house
valuable information and resources for
all healthcare and socialcare workers
on impor...

View the hub -
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4. Click View the hub »

5. Type eHealth into the search bar & click ﬂ

b) Discovery Zone
7.

Welcome to the Discovery Zone

The aim of this hub is to house an eclectic mix of valuable learning resourcesfor _
,[ all Health and Social Care workers across a range of important topics and ~ *
- i

choose "view all resources”.

initiatives. To get started, either use the "Search resources..." area, select a topT

Oh

What would you like to search for today?

ehealth| X n or Selact a topic..

You can also view all resources.

6. If this is your first time searching for eHealth Resources, you must request
access to these resources.

A pop up box will appear like so & will ask you to submit an access request. Type

“eHealth Staff” and click m

'.‘>) Discovery Zone

eHealth and Disruptive Technologies
Training Resources

Thisis a protected resource page, please submit an access request

Back to top
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7. The eHealth HSeLanD Administrators will then receive notification regarding
your access request & then approve. HSeLanD administrators must grant
you access to these resources, otherwise they will not appear visible.

8. After access has been granted, go to Hubs & Resources, Discovery Zone &
type “eHealth”

Resources will now show after clicking on the title.

Resources containing the text "ehealth":

eHealth and Disruptive Technologies Training Resources I

Welcome to the eHealth and Disruptive Technologies Training Resources Page. This location hosts training resources which support our Staff, browse
and check out what is available. eHealth and Disruptive Technologies Induction / Onboarding Information pdf document eHealth and Disruptive
Technologies...

Date added: 8th Oct 2020

Tags: Leadership, Learning & Talent Management

eHealth and Disruptive Technologies
Training Resources

Welcome to the eHealth and Disruptive Technologies Training Resources Page. This location hosts training Details
resources which support our Staff, browse and check out what is available.

Date added: 08 October 2020

eHealth and Disruptive Technologies Induction Fage
/ Onboarding Information

Leadership. Learning & Talent
@ [ECIREINITY ] . . SETeEE
=) eHealth and Disruptive Technologies Induction Programme

Presentation

added: 25 March, 2022 Download »

PDF DOCUMENT
eHealth and Disruptive Technologies Organisational Chart

Back to top
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How to find/enrol on NiSRP courses on HSeLanD

Firstly log onto HSeLanD following this link

On the Home tab, type NiSRP in the search bar & click n

What new courses are you interested in?

[

Depending on your current role please select one of the following options that
applies to you:

If you are employee, select the My HSE Self Service — NiSRP for
Employees Programme.

If you are a staff member who may have to travel as part of your role also
select: My HSE Self Service — NiSRP for Staff Who Travel.

If you are a Manager choose: My HSE Self Service — NiSRP for Managers

Course Catalogues

Search Course Catalogues.

Search a Module

[MSM

All Vendors ~

All Subjects v

v I

Search Results for "NISRP"

Management, Human Resources (elearning

sion of Internet Explorer or FireFox. Please do not use Google

Incat App our
muitiple travel claims within the My HSE Self Service MISRP system SESHIERGRSEES ]

and Approvers.
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https://www.hseland.ie/dash/Account/Login?ReturnUrl=%2fdash%2fDashboard%3fUI%3dhseland-v31%26LANG%3deng%26ORG%3dHealth%2bBusiness%2bService%2bor%2bBusiness%2bUnit%252FHealth%2bBusiness%2bService%252FCorporate%252FeHealth%2band%2bDisruptive%2bTechnologies%252FCorporate%2bServices&UI=hseland-v31&LANG=eng&ORG=Health+Business+Service+or+Business+Unit%2FHealth+Business+Service%2FCorporate%2FeHealth+and+Disruptive+Technologies%2FCorporate+Services
https://www.hseland.ie/dash/Account/Login?ReturnUrl=%2fdash%2fDashboard%3fUI%3dhseland-v31%26LANG%3deng%26ORG%3dHealth%2bBusiness%2bService%2bor%2bBusiness%2bUnit%252FHealth%2bBusiness%2bService%252FCorporate%252FeHealth%2band%2bDisruptive%2bTechnologies%252FCorporate%2bServices&UI=hseland-v31&LANG=eng&ORG=Health+Business+Service+or+Business+Unit%2FHealth+Business+Service%2FCorporate%2FeHealth+and+Disruptive+Technologies%2FCorporate+Services

Enrol
4. Click -on whichever programme that applies to yourself.

For example:

Loarning Type:

Available Languages

Duration:

Who Should Takoe This

Support Contact

Session(s}

My HSE Self Service - NiSRP for Staff Who
Travel

To ensur e succemfud completion of this £ Learning module, please use the latest versian of Internet
Explocer or FlreFox, Please g0 not vwse Google Chrome as thers i 2 known issue with some of the
videos stalling

My HSE Self Service for Staff that travel for work purposes & designed for staff who travel as pact of thelr
role, this modube will eraure that they can manage thelr travel Drivileges such o 30 irgrance

gdocument, craate travel and expense claims and create muitiple travel clalms within the My HSE

HSE staff where Seif Service & avallable - currently East and South East and over time it will be

fully ietegrated across all HSE aex

NISRP Helpdesk - © 0515 300 295 + e hbanisrpPhsele

© My 1SE Self Sarvice - NISRP for Sttt Who Travel
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How to launch Online & Virtual modules on HSeLanD

1. Log onto HSeLanD following this link

Courses Awaiting

2. On the Home tab, click on
Completion

hseland,ie Home About Hubs&Resources Coursesv Certificates Help Profile v

What new courses are you interested in?

E

Learning Status

0 Mandatory Courses
Awaiting Completion

8 Courses Awaiting
Completion

Mandatory Training
0 Certifications Expired
Dignity at Work (Revised 2022)

View your active courses » 0000000

3. You'll then be directed to Learning Record page, scroll down until you find the
course you wish to complete.

hseland

Caram le Eolos

Learning Record

Back to top
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https://www.hseland.ie/dash/Account/Login
https://www.hseland.ie/dash/Account/Login

Launch
4. Once you have found the course, press - for example:

eHealth and Disruptive Technologies - Change Management
28 Programme, English, © Started On 06-Oct-2022 16:32 BST
The aim of this resource is to ensure staff understand the change lifecycle and are able to log
eHealth Ireland  and update their own change requests in lvanti - or on behalf of their team or the
igabion/server/service they are responsible for.

(ET &l W Evaluation(s) »

»Show Sub-Modules

Back to top
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I.

How to upload external training certificates on HSeLanD

1. Log onto HSeLanD https://www.hseland.ie/dash/Account/Login
2. Click on courses, then click Catalogue

Home About Nubstncmru; Certificates Help Profile v

What new courses are you interested in?

Learning Status

0 Mandatory Courses
Awaiting Completion

8 Courses Awaiting
Completion

_ RedeSigned Sy
0 Certifications Expied

View your active courses «

3. Click on Learning Record tab which will appear at the top of your screen.

Course Catalogues

Back to top
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https://www.hseland.ie/dash/Account/Login

4. After clicking Learning Record, click on External Training Record

Learning Record

Current Learning LearningHistory My Learning Requests IRy | External Training Records

Module Title/ID Status Training undertaken between And

Al v |eg15-Nov-2023 e.g 15-Nov-2023
(o [ e

Results per Page:) 256 w

5. Within External Training Record, click

Learning Record

Currentleamning | LeamingHistory | MylearningRequests | LearningPath  [hasaelliE e

Module Title/ID Status Training undertaken between And
Al v leg15Nov-2023 2.9 15-Nov-2023

(o [ome
+ Add External Training

Showing:0-00of 0

Resultsper Page: 25 w

+ Add External Training
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. This then brings you to the External Training page.
Please complete the following:

Title: Name of the course.

Course type: Programme/ Classroom/ Online or Workshop/Seminar.
Subject: Unassigned.

Start date & finish: The date the course started & finished.

Venue: Optional, Virtual Class (if it's online).

Language: Select English.

Duration: How long the course took place example: 1 day/ 4 days etc.
Course cost: Leave field blank.

Grade: Type in your grade.

Vendor Information: (External Company name).

Comments: Leave field blank.

Under attachment, upload your Certificate.

Status: Select Completed & click

External Training

Verdor Informat lon
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