
What I do in my job? 
Training Manager within the Training and Development Department of eHealth 

Thelma Pentony Training Manager, eHealth 

Motivation: Facilitating people in their personal development is a privilege. On a
personal level it is deeply satisfying to be able to support our staff. From an
organisational perspective training allows staff to acquire new skills, sharpen existing
ones, perform better, increase productivity and be better leaders. Organisation are the
sum total of what employees achieve individually. We should do everything in our power
to ensure that our employees are empowered to perform at their peak as this in turn
helps our organisation to provide safe, effective and high quality healthcare for Ireland. 

Advice to women thinking of a career in health service:
Build relationships and never underestimate the power of cup of coffee with a
colleague.

Who am I?
I am still on that philosophical
journey.
Title at home: My cat calls
me ‘inferior one’.


