Helix Practice Manager — Lab Order

1. Click Consultation to open a patient’s chart

Use the Search toolbar button to locate a patients chart, enter their name or DOB and double click
on the correct patient to open their chart.
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2. Under the Patient Tab, on the Documents Menu select Lab Order and click Add on the bottom left
of the Lab Orders screen to make a new order
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3. The Lab Order request form appears. Public will be selected by default. Select the Hospital Lab to
place the order with.

O Lab Order Request

Patient Details

Patient Name' | pye Test

Date of Birth: | 14/01/1932 Sex  Male

Hospital Type™:  Public ¢ Private Hep™  Sean Kilkenny =

Hospital*:

Beaumont Hospital

Hospital Unit*: Our Lady's Hospital =

HealthLink Patients

First Name: Due Family Name: | Tggt

Date of Birth: 14/01/1932

4. It’s likely that the following dialog box will appear, the user can just ignore/click OK on this.
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A match forthe selected patient was not found, The default MREM
[HLOOOT) was pre-selected but can be edited.

5. Click Next to add specimens to the order
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Hospital Type*: © Public ¢ Private Hep®:  Sean Kilkenny =
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6. The Lab Order screen will load. Ensure Clinical Details are added and the Emergency Phone
Number is Correct. From this screen select the specimens that you wish to add to your Lab Order.
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Lab Order Manage Favourites

Welcome Helix CDM

Patient Demographics -

Family Name: Test

First Name: Due

Title:

DOB: 14/01/11932
Gender: M

Email:

Street Address:
Address Line 2:

Ad1
Ad2

Address Line 3:
Address Line 4:
Eircode:
Phone:

Mobile:

Emergency Phone Contact:*

0860000000

Our Lady's
Hospital: Hospital
Navan

Clinical Details:*

Lab Order Guidelines
Current Order

Select Lab Order Favourite |

Date Specimen Collected:* 28/11/2023

DD/MMIYYYY

Time Specimen Collected:* 11:05

HH:MM (24 hour format)

7. Add tests. Any tests that have been added to the order appear at the top and the name of the test
is highlighted in orange. Remove any tests on the order by clicking ‘remove’ to the left hand side of
the test name. Once all tests have been added, click Review.

O Lab Order Request

Current Order 1. remove Haematology EDTA (Purple) ESR A
2. remove Haematology EDTA (Purple) FBC

Haematology Sodium Citrate (Light INR
Blue)

3. remove
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v

Date Specimen Collected:*

Switch Specimen View:

Amylase
Coag Screen
CRP

Eerritin Level

Eolate ()

ESH and LH
Glucose Fasting
Glucose Non Fasting

28/11/2023

@ Priority 1

DDMMIYYYY

O Priority 2 O Priority 3

HbAlc
HCG - Pregnancy.

Infectious Mononucleosis Screen

Iron Profile

Lipid Profile Fasting
Lipid Profile Non Fasting
Liver Profile

NT proBNP ()

Potassium
Deliver to lab within 4 hours.

Time Specimen Collected:* 11:05

Progesterone
Prolactin

PSA

Rheumatoid Factor

Serum Protein Electrophoresis
Thyroid Profile ()
U & E Profile

Urinary Albumin to Creatinine Ratio

Urine Culture with Microscopy.
Vitamin B12 ()

Antibiotic Therapies: [None

v| [None

v| [None

v| [None v

HH:MM (24 hour format)

Vitamin D (1A) ()

[ Review |




8. Click Commit Order to submit the Lab Order

O Lab Order Request

Lab Order Manage Favourites

Welcome Helix CDM

Family Name: Test Street Address:  Ad1
First Name: Due Address Line 2.  Ad2
Title: Address Line 3:
DOB: 14/01/1932 Address Line 4:
Gender: M Eircode:
Email: Phone:

Mobile:
Emergency Contact Number: 0860000000

Clinical Details: Test Patient for lab order

Specimen: -H aematology EDTA (Purple)

Date/Time Collected: 28/11/2023 11:05

Procedure and Description Laboratory

1.ESR Haematology

2.FBC Haematology

Specimen: !;*ae"‘ambgy Sodium Citrate (Light a6 Time Collected: 28/11/2023 11:05
ue

Procedure and Description Laboratory

3.INR Haematology

Our Lady's Hospital

Hospital: Kisvan

[ Amend Tests || Com

mit Order |

9. Once the Lab Order is submitted, a dialog box will advise what specimens need to be sent to the

lab. Click OK.

Please provide the following specimens:
1 Haematology EDTA (Purple).
1 Haematology Sodium Citrate (Light Blue)

—

10. The Lab Order print window displays, with the details of the Order. Click Print to print the
completed Lab Order form. The form must be inserted into the package with the specimens.
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11. On the Lab Order screen on the patient’s chart in Helix Practice Manager a record of the order
will be retained.
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