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Humans + AI = Augmented Intelligence

Humans excel at:

AI excels at:

common sense

imagination

natural language

machine learning

morals

abstraction

pattern identification

reducing bias

compassion

generalization

locating knowledge

repetition and consistency
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Casual intelligence

Making everything we do a little bit smarter, and making all our software that much
easier and more useful.

It’s casual because it makes the user experience less stressful, calmer, more
leisurely.
Its also casual because the develop or designer doesn’t think twice about using AI
techniques. Intelligence becomes part of the creation of software

https://medium.com/@evanpro/making-software-with-casual-intelligence-867fd842134
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Business Challenge
Pain Points
Volume of information in notes becomes unreasonable to
quickly understand. Critical key facts may be hidden.
Quality of note taking may decrease because of duplicative
information being captured.

Cognitive/AI Use Case
As a clinican, I can access concise key facts and
summaries from care notes for a more productive and
efficient case review in order to be prepared for my next
encounter.
Clinican
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Making the invisible world visible
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Thank You!
Conor Cullen
A.I. Product Development
IBM Watson Health

conor.cullen@ie.ibm.com
@cullen_conor
To learn more about Watson Health
Solutions for Health and Human
Services, visit ibm.com/govhhs
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Legal Disclaimer
© IBM Corporation 2017. All Rights Reserved.
The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the
information contained in this publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current
product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise
related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or
representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of IBM software.
References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product
release dates and/or capabilities referenced in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors,
and are not intended to be a commitment to future product or feature availability in any way. Nothing contained in these materials is intended to, nor shall have the
effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.
Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that
any user will experience will vary depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the I/O
configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve results similar to
those stated here.
All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual
environmental costs and performance characteristics may vary by customer.
IBM, the IBM logo, ibm.com, and Watson Health are trademarks of International Business Machines Corp., registered in many jurisdictions worldwide. Other
product and service names might be trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at “Copyright and trademark
information” at ibm.com/legal/copytrade.
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IBM's statements regarding its plans,
directions and intent are subject to
change or withdrawal without notice at
IBM's sole discretion.
Information regarding potential future products is intended to outline our general
product direction and it should not be relied on in making a purchasing decision.
The information mentioned regarding potential future products is not a
commitment, promise, or legal obligation to deliver any material, code or
functionality. Information about potential future products may not be incorporated
into any contract. The development, release, and timing of any future features or
functionality described for our products remains at our sole discretion.
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