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HIQA’s health information function

Provide leadership in defining health 
information landscape

Set standards, develop guidance and make 
recommendations for health information

Drive quality improvements in health 
information

Enhance foundations for eHealth
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Context - European and national policy

• Proposed European Health Data Space (EHDS) Regulation

• Health Information Bill 2023 (General Scheme)

• Patient Safety (Notifiable Incidents and Open Disclosure) Act 2023

• Digital Health and Social Care Strategic Framework (2023-

2030) 

• EU target - citizens should have access to digitised personal health 

information by 2030

• EU TEHDAS-2 Joint Action



Impact on Safety and Wellbeing



Context - Data Maturity



Draft National Standards for 
Information Management in health 
and social care
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Information Management Standards

Information Management Standards for National 
Health and Social Care Data Collections
 National health and social care data 

collections/national repositories of health and social 
care data 

Draft National Standards for Information 
Management in Health and Social Care
 All services and organisations that collect, use 

or share health and social care information. 

V1.0 (2017) V2.0 (2023) 



Principles underpinning standards



Information Management Standards 
(2023)

Principle 1: Human rights-based approach

Standard 1.1 Uphold people’s rights relating to information 

Standard 1.2 Protect privacy and confidentiality

Principle 2: Safety and wellbeing

Standard 2.1 Optimise the accessibility, use and value of information 

Standard 2.2 Undertake effective stakeholder engagement

Principle 3: Responsiveness

Standard 3.1 Align with national & international standards & best practice

Standard 3.2 Enhance data quality

Standard 3.3 Ensure data security

Standard 3.4 Develop staff capability and capacity for information management

Principle 4: Accountability

Standard 4.1 Develop strong organisational governance, leadership and management

Standard 4.2 Implement strategy for information management

Standard 4.3 Promote effective performance assurance and risk management

Standard 4.4 Ensure compliance with relevant legislation and codes of practice



Information management - Review 
programme



Impact – driving improvements in 
information management

Long term

Evidence of improvements 
in the quality of national 
health information, safety 
and wellbeing.

Medium term

Evidence of improvements 
to information 
management practices. 

Short term

Improved awareness of 
information management 
standards, associated 
guidance - assessment of 
compliance and education.



HIQA guidance to support information 
management and governance



Importance of Data Quality - EHDS 

EU Horizon Grant - QUANTUM Project 

Developing a Data Quality and Utility Label for the 

European Health Data Space



Staff capability and capacity

Investment

SkillsComplexity

Developing capability and capacity
- General knowledge for all health and social 

care professionals (information management 
standards)

- Undergraduate/post graduate reform
- Development specialist roles and career 

pathways





Challenges bring opportunities!



George’sCourt, George’s Lane 

Smithfield, Dublin 7

D07 E98Y

T: 01 814 7400

W: www.hiqa.ie

E: info@hiqa.ie

Thank You

Email:  healthinformation@hiqa.ie

mailto:info@hiqa.ie

